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Alkesh Sharma
discovers why

loud computing 1= a
burrword in the Muddle
East and North Africa,
as a growing number of
enteTprises - ranging
from start-ups to gvemment
entities (o family owned con
glomerates - embrace it to
plan their strategics
For example, Bahrain's
Information and eGovernment
Apthority has reduced its tech
nology operational costs by up
o 60 per cent using the clouad
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the oil economy into a more
diversified |1;1r-'

]Ijl."t'lr!t'l cloud uses a mix
of on-premises, private and
third-party, public cloud
services

Equinix opened its data
centre in Dubai in early
2013, Last year, it agreed to
a jmul venbire with Ormani
telco Omantel to develop
o data centre in Muscat,
where carriers, comtent and

city initiatives that require a
robust cloud back-end,” says
Mr Krishnan

By migrating to the AWS
cloud, the Bahraini Infor-
mation and eGovernmenl
Authority has reduced the
procurement process for new
technology from months to
less than two weeks. It has
also reduced information and
communications technology
operational costs by 60 to 90

laiteal

comprehensive anline Aral

content publisher, has moved

its artificial intelligence proj
ects entirely to the cloud
Cloud computing is the
practice of using a network
of remote servers hosted on
the intermet (o store, manage
and process data, rather than
a local server or a personal
commputer netwiork
Seeing the lucrative fyror
turitres in the Mena market,
global tech giants such ax
Oracle, Amazon Web Services
and Microsoft have - or have
announced they will - set up
their ovwn data centres bn the
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In the Mena region, we
don’t have challenges on
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For regtonal enferprises,
their operarions fo a
by a professional

company, cuch as Oracle or
Hlnrnl:ﬂr. is proving cheap-
er than creating their own
servers, hardware and securiny
networks, bringing down the
averall cost of ownership
Oracle, whose |-~,;innnFIn li
ents include First Abu IHhabi
fank and DP World, wants
to capitalise on the emerging
regional market with plans to
doubde s global cloud appli
cathon revenues in the coming

rosierii s

The potential in the reglonal
chimad ivdustry is immense
with the UAE as one of th
groswing markets fol
sy M Khichar

Wi are worbiing (o shibfy ounr
rrend an-premises usiness
whidc h is globally worth $6.5
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CLOUD COVEHAGE HELPS

MENA

ENTERPRISES TO

GROW AT A FASTER RATE

bitlion {Dh2A.67bn) = 1o the
cloud,” he adds

In Ascal 2018, Oracle's global
revenue from cloud applica
Hoa Duginess was more than
$11bn

Uning Oracle services, Dubal
retail, hospitality and healih
care conglomerate Landmark
Ciroup slart o ol s
aperations Lii pinning w TR
Iuman resources database - (o
the eloud Jamt vear. D Workld
il .\.111|.|11"|t|llnl|i e already
runn g thebr operations wsing
III-I L le eloidd

A rercend Microsoll surey
ol 1,300 Middle East diecl
Mlov-nnleErs rewve aled thal
reglonal nrgnnisatlong ar

accelerating their cloud engage

ment. Seventy Hve per cent ol
those whio luve yet to migrate
thedr I'T environments to the
cloud plan to do so this year

Mils market aceelermtion I8
also belng driven by securlty
CONCerns

Mearly 6.3 per cent of respoi
dents in the Microsoll survey
reported losses in ehther pro
tluotivity i dlaim due tlo i vien
Inchdde ot last yeur, anil A6 et
cent of victims were allected
(RLEARE Ih Ay e

Fhvese o binggn tell us Cha

Phe regdon’s need for n st
e, pecure mond IntellipeEm
olovudd s never been greater,”
sityn Mechp Ogyucel, clowd

und enterprise group lead at
Microsolt Gulf, "Many reglonal
organisations have already

placed their trust in the cloud.”

Surghng demand for clowd
services has led Microsoft (o
the Middle Bast. lts UAE data
ceiires, one each in Pl mid
Al Dhabid, are expecied to go
Tive this yvear

“Ihese fncilities will dellv
er Intelligent solutions to
CUNIOers neroas Ihl' Il'}l:lnn,
eI powering e Lo avall
enterprisegrade reliability
and performance,” snys Mr
i veyvueel

Fondrmtes abeline, Kmaar Propye

erties, Dubal Alrports, Majid
Al Futtalm, Daman Insuranee

and Gull Alr are among the
organlsations that have chosen
Microsolt as their digital trans
formation partner in the cloud

Microsolt's Azure cloud has a
16 per cent share of the global
market, making Mlerosoft the
wecond-biggest provider ol
cloud services alter AWS, nc
cording to April 200 8 estiniates
by researcher Canalys

Lilie Migrosoll, Ormele ling
announeed 0wl set up bis
o dnta centie in the UAE
Lk year,

USlwty per cent of our reglonal
clients have already moved
to clowd,” says My Khehar

[ *Mow our gosl 8o shift the

Fernalnng A0 per cent . the

upeoming data centre will en-
hance our capacity manifold.”

The public cloud services
imarket n the Men reglon 1s
projected to grow to 81.9bn by
2020, up from 8956 million in
2016, hecording to Hamburg
business !mu-llrﬂmw portil
Statistn

AWS will open at Jeast three
centres In Baliraln 1o serve
customers across the Middle
East and Alrien,

“We nre already seelng dras
inatle channge as businesses
wnd governments seross the
reggion have started o migrite
i e lonaed, washog Uhe existing
AWS linfrmstracture around the
world,” says Vinod Kelshnan,

head of commercinl business
for the reglon at AWS,

It i,i.nlll'.l organisations such
Al Al Tayyar Travel Group,
Mychunband s Wankon Insur
ance are ||'1'l.1|'-.|“h|g the AWS
cloud, says Mr Keishnan, It is
ennbling them o focus on the
development of thelr products,
services and helping Iﬂu-mlu
Innovate Mster, he adids.

Another area where AWS
sees Increasing growth and
plenty of potential is within
HII'H-"IIIIIII Ints

“Covernments in the Middle
East are embracing i
virtlon aned developlong mew
watys for engaging, as well as
looking al m]ﬁn].,- e smar

per cent, he adds,

Start-ups are also taking

advantage of the cloud Lo
introduce technologies such

as Al that would have Fn'i-'i-
ously been cost-prohibitive.
Mawdood, which provides
the largest Arabic-language
content platform in the world,
is running its Al initlatives on
AWS to develop Arabic volce-
to-text services
Cloud technology is also
a key enabler for the digi
tal transformation of large
enterprises and family owned
businesses,
“Adoption of the AWS cloud

| allowed Al Tayer Group, one of
| the largest luxury retallers in

| the Middle Bast, to launch dig-

[ el and e-commerce Inltiatives
| at large scale and low cost,”
| mays Mr Krishnan,
L While some Industry ex-
| perts mabntadn that the cloud
rvarboet b still in jvs early st
reglonally, with recent invest

ments and announcements by

Hh}l:;.l cloud service pron fidlers,
the industry Is approaching a
tpping point
“Ower the past yeal Cdemand

for cloud services has been

very strony but the lad kool
in-region o Joud platform

has been a barrier to [wider]
adoption ... we preed more dain
centres physically present h:. e
(o cater o local companices,
saya Jeroen Schlosser, man

ating director of Aimerican
company Equinix Mena, whic h
operates i global netwark of
daia ceintres

He savs Uhis “will be the frse
vear when both governmenis
and enterprises have chlee
(i budlding hybried clowd
structurnes

“Its growth is driven by the
strong focus on transforming
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cloud providers can house
their critical data

They can also take advan
tage of services such as data
backup, recovery, process
ing, management and
distribution.

By 2022, nearly 70 per
cent of all regional enter-
prises will have multi-cloud
environments, according
to researcher International
Data Carporation

It also predicts an increase
in investments by public
cloud service providers in
the Middle East, Turkey and

Alrica.

Spending will grow at a
compound annual growth
rate of 29.8 per cent - reach
ing $4.1bn by 2022 - up

from 81,10 in 2017,

“The assurance of lower
IT costs and scalability has
drawn ltihhn\uj{\' deci

slivr-mria ke I
business-critical data ancd
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savs Yasser Zeineldin, chiel
executive of the LAE's
home-grown I'T company

DataFort, which hosts two

data centres in Dubal

fesides allowing casy

extension of business ca
pabilities, the cloud is also
o iding ente MIrIses with
a competitive edpe, savs Mi
Zeineldin, The popularity
of the Pay-as-you-go model
is another driver towards
cloud .||.[n|1l|u|1 in the UAE,
he adds

Using this model, there is
i ¢ ,11'i|t.1.! |.'\|'|1.'1l|.l|1|.|r|‘ The
client company will incur
ihis only for selective ser
vices it makes use of at the
data centre such as for stor-
age or backup or processing
ol data in the eloud




