5@ to pave way for cloud

Sandhya D’'Mello

HE TECH WAVE in the
UAE has engulfed all key
sectors of the economy
and IT experts have giv-
en the thumbs-up to uptake of
cloud technology as more and
more global players set up shops
in the country.

Fadi Hani, vice-president for the
MEA and Turkey at Avaya, said:
“We're very confident that the
overall consumption of cloud-
based technologies will continue to
climb with the anticipated roll-out
of 5G networks in the UAE. But
more than that, the roll-out of 5G
will completely revolutionise the
way 1n which applications are con-
sumed, unleashing a whole new

wave of creativity in the develop-
ment of these applications.”

Enterprises of all sizes are also
taking note of how the cloud is en-
abling digital communications apps,
which are rapidly. dwermfymg as
things stand today." ‘Org ganisations

are seeking mmf)lﬁ’led platforms it

through which they can manage all
of their communications tools for
internal or external audiences.
Rajesh Ganesan, vice-president
at ManageEngine, said: “The cloud
is no longer just a ‘market’, but is
becoming one of the fundamental
enablers of business. The need for
businesses to be nimble, scale fast
and graceful, respond to disrup-

Voted cloud based
document access as
important or critical

tions, deliver on high user experi-

ence standards and yet achieve
and surpass business goals means
technology becomes a strong un-
derpinning. This includes capabili-
ties like big data, IoT, artificial in-
telligence, machine learning,
collaboration and integration
among services which are crucial
to digitally transform the way busi-
nesses operate today.”
Meanwhile, Canon Middle East
announced the findings of its Of-

fice Insights 2018 research, which
reveals that Middle East businesses

are rapidly investing in cloud and
mobile solutions at a rate far sur-
passing other Emea markets.

! Wlth a focumn the evolution of

ﬁe‘f in the research’ report, the
company demonstrated its solu-

tions and services designed to drive

digital transformation at Gitex
Technology Week 20138.

Ayman Aly, senior marketing
manager at Canon Middle East,
said: “Many businesses are still
cautious about integrating mobile
and cloud technology into the of-
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Use an ERP to
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fice landscape. Our aim is to con-
tinue providing support and educa-
tion to our customers and business
partners in the Middle East, to en-
sure that they are able to reach
their full potential, no matter the
size or nature of their industry.”
The report states that 83 per
cent of Middle East respondents
voted cloud-based document ac-
cess as important or critical and 67
per cent are already using cloud
solutions on a daily basis. Around

93 per cent of respondents use an
enterprise resource planning (ERP)

system to efficiently manage infor-
mation flow across different de-
partments or sites.

ing ‘DtaFort, said: “Clond adop-

their core objectives. Added to this

.is the fact that enterprises are con-
sciously leveraging Cloud scenari-

0s to optimise their application
workloads. They are focused on
being able to gain from the unique
capabilities that the different
Clouds ofter and to optimise costs.
Cloud adoption amongst business-
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es 1s expected to increase exponen-
tially over the'next few years. The
adoption of cloud services in the
UAE 1s providing added avenues
for organisations to adhere to data
protection regulations and being
able to maintain regulatory compli-
ance with service providers con-
sciously adding value to their ser-
vices by attaining relevant
certifications.”

Similarly, Jeff Ogden, general
manager for the Middle East at
Mimecast, said: “The growth op-
portunity for Middle East cloud
services is one of the largest in the
world. Microsoft’s plan for data-
centres in the UAE for example, 1s
a clear indication of the growing
interest in cloud. E-mail is usually
one of the first platforms organisa-
tions move to the cloud. It's the

business application that IT de-
partments are most comfortable

giving to a third party to maintain.
And cloud allows employees to ac-
cess their e-mails and work any-
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remain around what happens
when critical services like e-mail
fail, creating security risks and
disrupting workplace productivity.
Organisations therefore need
adopt a cyber resilience strategy to
secure, preserve and continue the
flow of information via e-mail.”
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