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Ahmed Muammar, Technology Consultant Lead,
KSA, EMC, predicts a large percentage of eBusiness
and eGovernment to become ‘mBusiness’ and
‘mGovernment’.
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Enterprise mobility is set to become the
main driver of enterprise transformation
over the next decade. Key strategic trends

in enterprise mobility will shape business
over the next five years, including the
consumerisation of IT, mobile applications;
mobile enterprise security and management;
and machine-to-machine solutions.”
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service revenue streams. Businesses are increasingly
moving their computing and collaboration
applications to the cloud, and their shift in IT
spending reflects that change in behaviour,”
Bhardwaj says.

The market is “clearly moving” towards further
cloud services and the Middle East is “quite hungry”

‘___r- B N

e -,nchMpEg]zn1z_,-\:'Compht'er'News Middle East] X



SOLUTIONS WORLD

for new cloud services, according to Fady Younes,
Client Director, Cisco UAE.

“We can see huge room for growth in this
space. Furthermore we expect the market to have
a large appetite for new consumption models for
managed services and cloud services that meet the
businesses financial expectations and fast growing
demands within manageable budgets. Therefore
a new approach is needed to free individuals and
organisations from the constraints of traditional
IT. We believe that cloud is part of the answer and
will play a central role in the next era of ICT and
managed services solutions,” he says.

While private clouds fall under the spotlight,
public cloud adoption will not take off until
regulations and compliance of the telecom
authorities in the Middle East are formalised, says
Savio Tovar Dias, Senior Systems Engineering
Manager, MEA and Turkey, Avaya.

“In the meantime, several enterprises will look
to build their own private cloud solutions for their
enterprises, with some point public cloud solutions
from the likes of Salesforce.com and other SaaS
vendors,” he says.

“The managed services market is trending in
an upward manner moving into 2013, as more
enterprises begin to understand the model and the
significant commercial benefits that come along with
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cannibalised by
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services by 2015.
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Fady Younes, Client Director, Cisco UAE

this new model. We will also see more and more
managed services offerings come about from various
local and global vendors in the market, along with
the regional service providers playing a significant
role in this space.”

Despite this, Muammar believes that going
forward most enterprises are looking to convert to
a digital business model where the focus is shifting
to data.

However, Bhardwaj maintains that mobility will
be the key word in 2013 as mobile experiences move
to the cloud.

“Consumerisation drives tablets into the
enterprise. Cloud and mobile are mutually
reinforcing trends. The bring your own device trend
will accelerate in the region,” he says.

Younes concludes that the Middle East continue
to be one of the most exciting and dynamic regions
in the world and an important and strategic market
for Cisco.

“Gulf markets are leapfrogging developed
economies by embracing new business models and
technologies to achieve their social and economic
goals. Given the explosive growth of information and
the ability to access it through Internet applications
anywhere anytime, the Middle East has developed
into an emerging hotspot for new technologies.” B




