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Cloud offers efficiency, scalability and cost
savings to government organisations

Government agencies can access a range ol benetits from utilising
cloud computing, says Yasser Zeineldin, eHostingDataFort

ver the last few vears, ‘Clowd” has become the baz-
wwoard amongdt businesses and IT professionals
alibe. Migrating data and applications to the cloud
oAn |'|1:!|_1 ANy OFEANISATHN SAve costs, Improve barsi-
ness processes, and enhance overall efficlency and
productivicy. More and more organisations are
cxploring the potential benefits associated with
the clogd and are ready to make the shift. Hence,
Gartner's predietion that eloud computing will become the bullk
of new TT spend by 2006 comes as no surprise,

Today, cboud compating (4 transforming the way business i
done across verticals and government organisations have also
begun to capitalise an this trend

Cloud offers govermment organisations severnl benefits
right from cost gavings to operatonal efficiency, Aexibility as
well a5 better collaboration between various government de-
partments. Tt also gives them the fexibility to deploy the latest

sepvices with inereased agility.
In this article, we highlight the top four benefits of cloud
l:'III'I1[I'.IIi il foar rhq' goveTniment sector,

FINANCAAL BENEFITS

The mast alluring benefit of cloud 15 its ability to reduce expend-
iture on IT systems. The need o invest in servers, networking
aequipment, storage resources amd software is mitigaved by the
shift to o utility based model offered by the cloud, So rather than
requiring significant wpfront CAPEX investment, expenditure
becomes OPEX.

Cloud. being a ‘pay-as-you-ga' service, offers government
entities immediate ag well a5 bong term cost-savings and frees
up government funds for other purposes. While moving to the
cloud. the gevernment organisation not only saves on upfront
costs invalved in buving I'T equipment, bue alse on it depre

ciation ever time, Also, when compufting svstems and applica-
tioms are moved from on premise to a cloud services provider,
government organisations are able o save on power and energy
conzsumption. and on the costs associated with them, Moreowver,
the organisation will no lomer need systems management angd
matnenanee arafl

All this results in overall reduction in expenditure on IT
infrastructure, operations and resources, The potential savings
allow governments to allocate funds to more citizen-Fcing and

service activities.

Even though cloud security is a major concern for government
arganisations, the technelogy is being wuted as the best deliv-
ery model in times of trouble. By enabling the decentmalization

"CLOUD ENABLES GOVERNMENT DEPARTMENTS TO BECOME MORE
INNOVATIVE IN THEIR INTERNAL PROJECTS AS THEY ARE ABLE T0
MAKE THE MOST OF THE LATEST TECHNOLOGIES.”
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af critical computer functions, data storage and applications,
cloud eompating helps the government organisation withstand
the dimage in the event of o disaster by preventing any dota be
ing lost, damaged or made unavailable and alzo helps in the re-
covery process later,

DEVELOPMENT ANDH INNOVATION BENEFITS

Maowing to the elond allows gevernment organisations to wse the
latest technologies as well oz upgrads seambesshy to newer tech
mobogries in future. Clowd alao allows an organisation o increase
its capacity and systems when required and scale back if o pro-
jert doesn't tnke off,

Cloud enables government departments o become more
innovarive in their internal projects as they are able 1o make
the maost of the [ntest technologies, Also, working with a clond
services provider ensures that the svstems are up o dave with
the newest technologies and solutions in the market, alleawing
the government entity to foous on its core business and ap-
eratinnsg. This also frees up their 1T stalfl and bets them focus
an developing and delivering innovative services oo citizens
as well as concentrating on broader IT initiatives for the city
such as Smort lf:ilg\.', Stnart Government initiatives, Big Drata,

and 5o an.

SERVICES FOR CITIZENS
Governments can leverage cloud e keep thelr cidzens connect-
ed and educated. For instanee, self-service options can enabie
citizens to integrate and srack their credit records, loans and
government-based paperwork [t also provides sccess o dash-
barards on their energy and water consumption, thereby encour-
agimg sustainobility in the lomg run, which traditional hosting
solutions do not offer.

Owerall, governments are able to provide serviees to eitizens
much faster, and can also address their complaints, issues or
feedback by engaging with them on a more regular basis,

“WHILE MOVING TO THE
CLOUD, THE GOVERNMENT
ORGANISATION NOT ONLY
SAVES ON UPFRONT COSTS
INVOLVED IN BUYING IT
EQUIPMENT, BUT ALSO ON ITS
OEPRECIATION OVER TIME."
T

Here are two examples that illustrate how governments can
become more efficient by embracing the cloud:

Energy: Due to expamnding population growth and urban den

siny, cities will experience an unparalleled demand for energy
and water. The UAE consumed about LEbMWh of energy in
2013 nlone, Municipal bodies can better monitor the utilisation
ofenergy sources theough smart grids. Governments can inple-
ment a private cloud across their power grids, which wrill offer
them real-time wisthility and minimal downtime on generoted
data, as well as analviics and forecasts for the energy induosery
and its verticaks.

Infrastrocture Metworks: According to HVE, a hospitality
consultancy, the UAE s projected to sperd 5300 billion on in-
frastruciure devebopment by 20300 Cloud rechnology can thus
strengthen the physical infrastructure of cities via Iaas (Infra-
st ture-as-1-Service), Paas {Platform-as-a-Service] and Saas
{Software-as-a-Service) tor efficiency, quality of service on de-
mand ond green infrastructure,

Cloud compuring can help rrack misrmanaged or hroken tral-
fic lights, read Blocks er public ransport inefficiencies. Cloud
.'|r|.'||:.1i-;'~; systems |'|r|'|'\.'i|,‘|-;' datn on strect conditions, repairs,
traffic patterns and potential solutions in real-time, enabling
quick, coordinared responses based on envirommental factors.
This solution will reduce citizens” travel fime, road congestion,
ancd COZ emissions — poving the way for not only a smarber, bat
4 greencr ciry.

By adopting cloud computing, government entitics ben-
afit from the latest computing innovations and technologies,
better dara security and availability and overall cost savings.
Cloud computing ensures cach department has the flexibility
tin scale up their operations when reguired, and government
pesourees and 1T personnel are vsed optimally on impeoying

services lor citizens
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