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o/ UAE
Etihad gets financial plan
Rocket from Miagen

Irish financial analysis software firm
Miagen has been signed by Etihad Air-
ways to help the national carrier develop
and model its five-year plan for growth
through the use of Miagen’s integration
product Rocket.

Miagen specialises in the design and
implementation of industry-specific mod-
els to solve complex financial planning
needs. The solution integrates financial
and non-financial data from different
sources into a single reporting system,
for better decisions and management.

7/ UAE
Geotab finds host for GPS
Tracking System in eHDF

6/ UAE
Thomsun Group to boost
processes with Epicor

Thomsun Group, which has business
interests in various industries including
electronics, electromechanical, musical
instruments, education, printing and pub-
lishing, pre-press and display solutions,
food processing and supplies, bakery,
furniture, and logistics, has chosen Epi-
cor ERP to integrate business processes
across all of its subsidiaries.

The initial roll out will be for the East
Fish Company, a food processing busi-
ness, before the solution is deployed
across other busineses.

8/ OMAN
OTEC gets Microsoft to
improve IT management

Fleet management service provider
Geotab Middle East has signed eHosting
DataFort to deliver a fully managed host-
ing service for its GPS Tracking System.
The deal provides local hosting which
ensures low latency for the GPS appli-
cation, so that it is able to offer nearly
live fleet data. Geotab’s fleet manage-
ment service manages 400,000 vehicles
worldwide, measuring GPS data and trip
activity, sending the information back to a
server via GPRS. The company is seeing
growing demand across the GCC.

Oman Electricity Transmission Com-
pany (OETC) has implemented Microsoft
System Centre Service Manager, Opera-
tion Manager and Configuration Manager
2012, to create a comprehensive man-
agement platform to more easily and
efficiently manage its IT environments,
including server infrastructure, private
and public clouds and client devices.

The implementation was carried out by
service provider Infoline, and is the first
implementation of System Centre Service
Manager 2012 with a bilingual interface.
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A regional enterprise
project at a glance

User: Imdaad

Project: Fleet tracking and
management

The product: Dubai Technolo-
gies’ FleetMAN

The objective: Track and
manage complete fleet of
vehicles for facilities man-
agement company Imdaad,
through the complete lifecycle.
What they said: Jamal
Lootah, CEO, Imdaad: “Aside
from keeping a track on the
maintenance and fuel of the
fleet, FleetMAN also keeps a
check on the reckless or way-
ward drivers. The software

is synchronized with GPS
tracking devices on fleets to
produce analytical reports,
which can be very useful dur-
ing service reassessment.”
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