
Playing catch-up
As infrastructure-as-a-service and platform-as-a-service models gain popularity in the 
U.S. and Western Europe, adoption amongst Middle East enterprises remains low. Ben 
Rossi asks why, and analyses the challenges that organisations face with IaaS and PaaS 
in order to predict the movement of the market.
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A	
  few	
  years	
  ago	
  the	
  debate	
  was	
  similar,	
  only	
  with	
  software-­‐as-­‐a-­‐

apparent,	
  but	
  the	
  adoption	
  was	
  low.	
  Now,	
  
with	
  SaaS	
  far	
  more	
  common	
  place	
  across	
  
organisations,	
  it	
  is	
  infrastructure-­‐as-­‐a-­‐
service	
  (IaaS)	
  and	
  platform-­‐as-­‐a-­‐service	
  
(PaaS)	
  that	
  are	
  getting	
  the	
  same	
  treatment.	
  
But	
  will	
  they	
  follow	
  the	
  same	
  course?

cost	
  of	
  bandwidth	
  has	
  still	
  not	
  reached	
  a	
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access	
  to	
  world-­‐class	
  infrastructure	
  without	
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Babysitting

Sachin Bhardwaj, head of business development at 
eHosting DataFort
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BY THE NUMBERS

$12.3bn $14.5bn 17.9% $22.1bn
Worldwide Software-
as-a-Service (SaaS) 

revenue in 2011.

Forecasted worldwide 
Software-as-a-Service 

(SaaS) revenue for 2012.

Forecasted increase from 
2011 worldwide Software-as-
a-Service revenue to 2012.

Forecasted worldwide 
Software-as-a-Service 

(SaaS) revenue for 2015.

Source:  Gartner (2012)
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